Lotter

AGCO

Alcohol and Gaming
Commission of Ontario

ke

N4
Ontario

Line

Alcohol and Gaming Commiss.ion of Ontario CRRATA COSTES

90 Sheppard Avenue East, Suite 200

Toronto, Ontario POST  ‘aF CANADA

M2N 0A4 Fussaga psid Fort pays . X
Mal Posi O Suspensmns, revocations and monetary
40062446 penalties — The Hearings Process

e Lottery by the Numbers
* Top Tips for Lottery Retailers

* AGCO Lottery Inspectors —
What They Do and How They Do It

e New Ontario Photo ID card

Suspensions, revocations and monetary penalties

The Hearings Process

Most lottery retailers operate their businesses and sell lottery
products responsibly and according to the law. However, under the
Gaming Control Act, 1992, if there are reasonable grounds to believe
that the business or sale of lottery products is not being operated
within the law, your lottery registration can be suspended for a
period of time or even revoked (taken away) by the AGCO, or you
can face a monetary penalty.

For this reason, you need to fully understand the rules for selling
lottery products and the requirements of your contract with the
Ontario Lottery and Gaming Corporation (OLG).

If the Registrar of the AGCO has evidence to believe that you have
been involved in criminal, fraudulent or dishonest conduct, you
may be sent a Notice of Proposed Order (NOPO) to suspend or
revoke your registration. The NOPO details the specific allegations
against you. The Registrar may also issue an Order of Monetary
Penalty (OMP) which also includes the specific allegations and
requires that you must pay a certain amount based on the infraction.

Decision based on evidence

Any lottery retailer or lottery retailer manager who receives an
OMP or NOPO can request a hearing or appeal before the Licence
Appeal Tribunal (LAT) to challenge the Registrar’s decision. The
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hearing is similar to a court proceeding where both sides present
their evidence and/or witnesses. LAT then makes a decision based
on the evidence. If your registration is suspended, OLG is notified
and you cannot sell lottery products until the suspension is com-
pleted. If a registration is revoked, you cannot apply for another
registration for two years. LAT can only uphold or deny an appeal
of an OMP, but cannot vary the amount ordered by the Registrar.

More information on the hearings process, how to request a
hearing and preparing for a hearing can be found on the
AGCO's website www.agco.on.ca, by contacting the AGCO at
customer.service@agco.ca or by calling us at 416.326.8700 or toll
free at 1800.522.2876. Information on the hearings process can
also be found on LAT's website at www.lat.gov.on.ca.

Lottery by the Numbers

10,161
1,88

Lottery equipment suppliers
registered in Ontario

2

Ontario retailers registered
to sell OLG lottery products

Lottery retailer
managers registered

2

Percentage of Ontario adults who
play lotteries at least once a week

for Lottery Retailers

Here are some helpful tips for all those involved in
the sale of OLG lottery products.

DO

@ Make sure your current AGCO registration or a
copy is in the OLG binder or posted on the wall.

@ Check tickets for signatures before they are validated.

@ Make sure that tickets are visible to
customers during validation and printing.

@ Quiz your staff often about their lottery knowledge (age
to buy, sports wager limits, payout maximums, etc.)

@ Have your AGCO lottery registration available
for AGCO Inspectors at all times.

DON'T
@ Don't wait to call the OLG for technical help when equip-
ment does not work properly. Call the OLG immediately.

@ Don't sell more than $100 per game of
sports tickets to a customer.

@ Don't validate a photocopied ticket.

@ Don't put anything on top of silent
sellers — tickets must be visible.

@ Don't leave objects, loose paper or other
clutter on or around the terminal.
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AGCO Lottery Inspector

For Jade, a 7 year veteran AGCO Inspector in
Toronto, an inspection of OLG lottery retailers is
routine practice.

Jade’s inspections begin with identify-
ing herself as an AGCO Inspector.

“I tell them that I am there to conduct
a routine inspection on the store,”
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says Jade. After recording the name of
the person at the counter, she checks the
lottery registration: “The easiest thing a
retailer can do to make an inspection run smoothly is to keep
their AGCO registration in their OLG Lottery binder or posted
on the wall.” Retailers should always make sure this registration
is valid and matches with the address and name of the store.

Accompanying the registration should be a list of employees
that sell tickets through the store’s terminal. The names of all
these employees should be sent to the OLG and any changes to
the list should be reported. Only those on the list are able to sell
lottery tickets, scratch tickets, and break-open tickets at the store.

Jade, along with all other AGCO Inspectors, is required to check
the employee’s knowledge of lottery regulations. “I ask ques-
tions such as the legal age to purchase tickets, the steps to take
when checking tickets, and game maximums,” Jade states. This
guarantees that those selling tickets have a full understand-

ing of the rules. “A top priority for retailers,” adds Jade, “is not
playing or redeeming tickets at their own stores.”

Percentage of Ontario adults
who are lottery players

The legal age in Ontario
for playing lotteries

ﬂy Do and How They Do It

While Jade speaks to the employee(s), she will also
check the area behind the counter. Jade says she
always looks for old validated tickets to be signed
by the customer and ripped on the barcode.
“I also want to see a lottery terminal free of
clutter that may make a customer believe
their ticket has been incorrectly checked.”
Jade also makes sure the customer can see
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Scratch tickets are also on the list for Jade. She checks for
scratched and damaged tickets that should be sent back to the
supplier to ensure fair lottery play. Jade advises that retail-

the display screen and employee’s actions
from the other side of the counter.

ers should always check their scratch tickets before putting
them in the display for sale to make sure all customers have a
chance at a fair play environment.

Part of being a lottery retailer is being fair and honest in all
your business practices, so Jade will check the store for other
illegal items such as pirated movies and CDs as well as illegal
cigarettes. The best way to avoid a violation and keep the regis-
tration in good standing is to abide by all laws and regulations.

Retailers are encouraged to ask questions during the inspec-
tion and to direct any questions or concerns after the inspec-

tion to their designated OLG Representative. |

New Ontario Photo ID Card

Starting this July, the Ontario Government has begun issuing a
new form of identification to the more than 1.5 million Ontar-
ians who do not drive. For individuals aged 16 and over who
do not hold a driver’s licence, this Ontario Photo Card will
allow access to government, financial, or business services that
require proof of identity.

The new card looks similar to the Ontario driver’s licence and
includes the card holder’s name, photo, signature, address,
sex, and date of birth. However, this card is purple rather
than the blue colour of the driver’s licence. The top-right

A’&O website has
lots'of information

Please visit us at:
www.agco.on.ca

corner is also clipped off
to differentiate the cards.
Security features such

as raised lettering on the
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ON Canada, card number,
and date of birth are also

applied to the card.

Just like a driver’s licence, the new Ontario Photo Card is
acceptable identification for those who want to buy or redeem
lottery, scratch, and break-open tickets.

For more information on the new Ontario Photo Card, please
visit www.mto.gov.on.ca.
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Toll free in Ontario: 1 800.522.2876
Fax: 416.326.5555

Email: customer.service@agco.ca
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Pour lire la version francaise de ce bulletin, veuillez consulter le site
Web de la CAJO a http://www.agco.on.ca/fr/pdfs/index.aspx
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